
VoIP Pricing FAQ’s 

Will the new technology cost me more than I pay today?  

Whether or not you will pay more for VoIP depends on the type of handset you choose. We have made 

the technology budget neutral based on the cost of 9611 model of handset, which means you will not 

pay more for VoIP if you choose this model. However, if you choose the 9641 model there could be an 

increase in cost compared to what you pay today depending on the type of handset you currently have.  

What are my options for VoIP handsets? 

We will be offering two different models of handset for the VoIP rollout. The 9611 model is the more 

basic model and is best for the average user. It has a smaller display screen and a more basic feature set. 

The other offering is the 9641 model, which has a larger touch screen and provides Bluetooth 

connectivity for wireless headset capabilities. 

What is the cost difference between the two models of VoIP handset? 

The 9611 model is $19.97/month/user. The 9641 is $25.47/month/user. 

How will I be billed for the new service? 

The VoIP service will be billed separately from your traditional service. We have simplified the VoIP 

billing structure to be one flat line item in the Service Catalog that includes voicemail and dial tone. You 

will continue to be billed as you always have for the traditional handsets you have in your environment, 

with separate line items for handset, dial tone and voicemail. 

Is long distance included in the new rate? 

No. After running numbers, it was determined that we could not bundle long distance in to the new 

VoIP rates and stay budget neutral for our customers in this biennium. We will be pursuing bundled long 

distance in the next biennium and give our customers the opportunity to budget for any cost difference 

that may arise. 

Will the VoIP rates change over time? 

It is very likely that as we deploy VoIP throughout the State, the cost of the service will decrease over 

time. The current rates are based on the 5,700 users that comprise the Helena Campus – the first phase 

of the project. As we deploy VoIP throughout the State network environment over the next 5 – 10 years 

that number will reach over 13,000, which will likely bring the cost per user down and drive the rate 

down as a result. 

What if I don’t want a handset?  

The cost of the service will be the same whether you choose to go with a handset or a “soft phone”. The 

rate for a soft phone would be the same as the rate for the 9611 model service. 


